Job: A1561335
Mail presented to the USPS from this list between May 07, 2018 and August 10, 2018 are eligible for presort discounts.
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Records: 118,453 Date Processed:

May 07, 2018

Client Reference: FILENO_31558DATAHYGIENE

NCOAtnk PAF ID: FBCC81341099P35743

NCOAtnk Match Breakdown

Total matched to the NCOALink Database: 1,879
Total not matched to the NCOALk Database: 116,574
NCOALink Match Breakdown
Forwarding Address Available: 1,356
Individual move: 1,000
Family move: 353
Business move: 3
No Forwarding Address Available - Undeliverable: 318
PO Box Closed: 9
New address could not be verified: 221
Moved left no forwarding address: 87

No Forwarding Address Available - Possi

Moved outside of the the United States:

Possible move / Possible non-move:
Matched NCOALink Daily Delete file:

1.59%
98.41%

1.14%
0.84%
0.30%
0.00%

0.27%
0.01%
0.19%

NCOALink Action Code:
1 - Accurate and Complete Address 112,475 94.95%
2 - Probably Deliverable 0 0.00%
3 - Might Be Deliverable or Might Have Moved 240 0.20%
4 - Probably Undeliverable 5477 4.62%
5 - Undeliverable - Recommend Do Not Mail 261 0.22%
New Address Provided New Addr Not Available New Addr Not Provided
Rtn Codes(A,91,92) (Rtn Codes(01,02,03) Rtn Codes(05,14,19)
Months 0-3 858 12 125
Months 4-6 360 14 61
Months 7-12 122 43 33
Months 13-18 16 28 2
Months 19-48 0 0 0
Totals 1,356 97 221
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NCOALink Return Code Summary:
New Address Provided
A - COA Match
91 - COA Match: secondary number dropped from COA
92 - COA Match: secondary number dropped from input

Found COA
01 - COA Match: Foreign Move
02 - COA Match: Moved left no address
03 - COA Match: PO box closed no forwarding address
05 - COA Match: A new address can not be provided
14 - COA Match: New address would not convert
19 - Found COA: New address not ZIP + 4 or DPV confirm

A: ith secondary
; A: e na nflict
annet' Match GGA: Ge ict
8= Cannot Match COA: Conflicting instructions
09 - Cannot Match COA: Highrise default
10 - Cannot Match COA: Rural default
11 - Cannot Match COA: Insufficient COA name
12 - Cannot Match COA: Middle name test failed
13 - Cannot Match COA: Gender test failed
15 - Cannot Match COA: Individual name insufficient
16 - Cannot Match COA: Secondary number discrepancy
17 - Cannot Match COA: Other insufficient name
18 - Cannot Match COA: General delivery
20 - Cannot Match COA: Conflicting directions

"Daily Delete" Matches
66 - Daily Delete

1,351

212

116,574
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186

1.14%
0.00%
0.00%

0.00%
0.07%
0.01%
0.01%
0.00%
0.18%

98.41%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.01%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.16%
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NCOALink Return Codes

NCOALk will provide a return code for each record that is processed. The value of this return code can by used to
determine:

- If a match has been made, and if so if a new address will be returned or not

- What elements of the name or address prevented a match from being made

- No match found

A new forwarding address will only be provided for the following return codes:
A 91&92

The following return codes indicate that a match was found on the NCOALink file, however no forwarding address is
available:
01, 02, 03, 05, 14, 19

The following table shows the possible value of each return code, and provides a description for each code.

09

Cannot Match COA: High-rise Default — The input record matched to a family record on the master file from a
High-rise address ZIP+4 coded to the building default. This address match situation requires individual name
matching logic to obtain a match and individual names do not match.

Cannot Match COA: Rural Default - The input record matched to a family record on the master file from a Rural
Route or Highway Contract Route address ZIP+4 coded to the route default. This address situation requires
individual name matching logic to obtain a match and individual names do not match.

Cannot Match COA: Individual Match: Insufficient COA Name for Match — There is a COA (individual or family
type) record with the same surname and address but there is insufficient name information on the COA record
to produce a match using individual matching logic. This return code is only obtained when using individual
matching logic. Family matching (if appropriate) was also attempted but failed.

Cannot Match COA: Middle Name Test Failed - The input record matched to an individual or family record on
the master file with the same address and surname. However, a match cannot be made because the input
name contains a conflict with the middle name or initials on the master file record.

Return

Code Description

Cannot Match COA: Gender Test Failed — The input record matched to a master file (individual or family type)
record. A match cannot be made because the gender of the name on the input record conflicts with the gender
of the name on the master file record. Family matching (if appropriate) was also attempted but failed.

COA Match - The input record matched to a busines amily type master file record. A new

A address is furnished.
NO Match - The input record COULD NOT BE ma

00 furnished.

01 Found COA: Foreign Move — The input record matched to a b
record but the new address was outside the USRS

02 Found COA: Moved Left No Address(MLNA) - The

type master file record and the new address was not'p

Found COA: New Address Would Not Convert at Run Time - The input record matched to a master file
(business, individual or family type) record. The new address could not be converted to a deliverable address.

03 master file record which contains an old address of PO BOX that has been closed without a forwarding
address provided.

Found COA: Box Closed No Order(BCNO) — The Input record matched to a business, individual or family type

Cannot Match COA: Ind
surname. A match canni
0 ; o

ual Name Insufficient — There is a master file record with the same address and
e made because the input record does not contain a first name or contains initials
€ g, attempted but failed.

cy — The input record matched to a street level individual or
based on 1 of the following reasons: 1) There is conflicting
e record; 2) the input record contained secondary information
ain secondary information. In item 2, this address match

0 obtain a COA match and individual names do not match.

ot Match COA: Other Insufficient Name — The input record matched to an individual or family master file
ecord. The input name is different or not sufficient enough to produce a match. Family matching (if
appropriate) was also attempted but failed.

COA file with an address that contains secondary information. The input record does not contain secondary
information. This address match situation requires individual name matching logic to obtain a match and
individual names do not match.

04

Cannot match COA: Street Address with Secondary — The input record matched to a family record type on the

Cannot Match COA: General Delivery — The input record matched to a family record on the master file from a
General Delivery address. This address situation requires individual name matching logic to obtain a match
and individual names do not match. Family matching (if appropriate) was also attempted but failed.

05 type master file record. The new address on the master file record could not be converted to a deliverable
address because the DPBC represents more than one delivery point.

Found COA: New Address not ZIP+4 coded — There is a change of address on file but the new address cannot
be ZIP+4 coded and therefore there is no 11-digit DPBC to store or return.

Found COA: New 11-digit DPBC is Ambiguous — The input record matched to a business, individual or family

06 family type) record for the match algorithm and the middle names or initials on the COAs are different.
Therefore, a single match result could not be determined.

Cannot Match COA: Conflicting Directions: Middle Name Related —There is more than one COA (individual or

20

Cannot Match COA: Conflicting Directions after re-chaining — Multiple master file records were potential
matches for the input record. The master file records contained different new addresses and a single match
result could not be determined.

07 type) record for the match algorithm and the genders of the names on the COAs are different. Therefore, a
single match result could not be determined.

Cannot Match COA: Conflicting Directions: Gender Related —There is more than one COA (individual or family

66

Daily Delete — The input record matched to a business, individual or family type master file record with an old
address that is present in the daily delete file. The presence of an address in the daily delete file means that a
COA with this address is pending deletion from the master file and that no mail may be forwarded from this
address at this time.

Cannot Match COA: Other Conflicting Instructions — The input record matched to two COA (business,

the new addresses, a match could not be made.

91

COA Match: Secondary Number dropped from COA — The input record matched to a master file record. The
master file record has a secondary number and the input address does not.

08 individual or family type) records. The two records in the master file were compared and due to differences in

92

COA Match: Secondary Number Dropped from input address — The input record matched to a master file
record, but the input address had a secondary number and the master file record did not.
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